JE: things are not right..

Oh, Kia ora! One da : _
) y I woke up in our care home

You like my Let me tell you the story about 1 . ) ..

style? Tm how me and the O saved the day. and if you don’t know, this is a place

where you can stay if your Mum and
Dad, or whanau can’t look after you.
It was freeeeez2- hold up

1l

drawing my
latest heyo.
they're called
the O -

It was freeeeezing. f . i Oh, and I
Drawing usually ' forgot - my
\ ' cl:\ee’rs me up, but I clothes were
I should’ve been didn’t have any of too small!

my drawing stuff —
even though they
were the only things
I had asked for.

in o warm bed-

But I was
on a couch!

: I tried to tell the boss, but they
F couldn’t help me. So I thought, I

need a hero... I said, I need a -

working on a secret handshake.

-IThe O is super cool - we're

Mihavro, this is it! The O!
I saw this poster about
the Ombudsman. They are
a place you can go to if
you're having problems
with Oranga Tamariki or
your care home.

\

«JIts a
work in
progress.

.f A
The O helped the people
at the care home and
the bosses listen to us.

And things started
to change.

I got a whole bunch
of new things too -
like o proper bed.

The O came back later
and checked in on us-

And it's safe to

say, everything’s
way better now.
Super! Miharo!

Yo, the O, I can
even fly now!

So if you're in care and you're not being
heard, the O is here to help. Shout out
to the O!

Aw thanks — so kind — the O ]
stands for the Ombudsman —
a bunch of people who work
to sort out problems where

we can. See our contact Free text 8951
details for more info \ 0800 184 184 @ foralcall/ ifack f Ombudsman NZ

@ombudsman.nz . info@ombudsman.parliament.nz

nau-mai.nz mbudsman

Kaitiaki Mana Tangata



